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SUSTAINING QUALITY AS

TUTORS
1. Understanding OUM'’s Learner

 The Reluctant Leaner
- finding excuses not to study

 Mental Blocks

- reluctance and fear arises
from the examination-based

education system
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e The New Learner
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SUSTAINING QUALITY AS
TUTORS

2. Meeting the Challenges

Various roles

tutor




l OPEN UNIVERSITY MALAYSIA

SUSTAINING QUALITY AS

TUTORS

« Changes Happening

- Outcome Based Education
(OBE)

- Learning Materials
- Fully Online Coursework
- Lesson Plans
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SUBJECTCODE: ABCR1103

SUBJECTNAME: PUBLIC SPEAKING

WEEK NUMBER: 1

Is this lesson plan will support F2F tutorial? If yes, indicate the tutorial number (T1, T2 or T3).

SLT(3or4 hours) |3 hours

SUSTAINING
QUALITY AS

Learning By the end of the session, you should be able to:

outcome(s): + Differentiate betwaen the various types of communication processes;

+ Explain the elements and basic principles in public speaking; and

+ Differentiate between types of speeches based on the purpose and method of
delivery

Topics covered: | Topic 1

Prerequisite None
(if any)
Spark Do you know the difference between public speaking and other types of communication?

a)The above picture shown Malaysian's renowned singer, Dato’ Sri Siti Nurhaliza performing in one of her
singing events. Do you consider Dato’ Sri Siti Nurhaliza as communicating?

b)Watch this video on YouTube: hitps:/youtu.be/5110UES-QzE about Top 5 Greatest Speeches of the 20t
Century. You can also further watch/listen to their full speech on online media or YouTube.

ldentify FIVE basic principles of public speaking adhered by the speakers, as mentioned by Aristotle in his
book, The Rhetoric.
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QUESTIONS 1:

Lesson Plan Week: 1

Bloom Tax: Comprehension

1. |“ am motivated! | am going to deliver!” Kamal said himself just before presenting his

SUSTAINING [l
Which type of communication is involved in the above situation?
QUALITY AS i

A.] Intrapersonal communication
TUTO Rs [ |IB.][ Interpersonal communication
e[ Small group communication
The correct answer is Intrapersonal communication. This type of
Feedback if

communication takes place within an individual. It involves any thinking,
student  selected

the wrong answer decision making or reflection taking place in a person's mind before he

transmits his thoughts to other parties.
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THE WAY FORWARD....

WHY the need Personal Learning

for knowledge/ choice of together and
skill and where and from each
WHERE to find  how to learn other

it
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