
IT  
SHOULD NOT  

HAVE HAPPENED ! 



OUM STUDENTS 

Majority – working adults with Family 

 Require Part Time of studies 

 Second chance 

 High motivation 
 

 Ready for challenges 
 

 Different academic backgrounds 
 

 Wide experiences 
 

 Need better lifestyle 
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TUTOR/FACILITATOR 

 Teacher / Facilitator 

Mentor 

 Counsellor 

 “ Ambassador “ 
 

Page 3  



REASONS FOR ATRITION 

Work related 

 Financial 

 Health 

 Cannot cope up with studies 
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“ ACT “ OF DELIVERIES during tutorial sessions 

 Reading the module 

No slide presentation 
 
 
 
 

 Sitting down 

 Not prepared 
 

 Did not use latest edition of module 
 

 Lacking assignment coaching 
 

 Could not mix the class 
 

 Each class not exceeding 30 students 
 

 E-tutors not active 
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ADMINISTRATIVE  ISSUES 

 Tutorial class postponement 

 Cancellation of classes. If due to OUM – OUM inform 
                                                                 the students 
 
 
             if due to tutor – tutor should inform the students 

 MBL – Firmed “ MOU” with students 
 

 Dress code 
 

 Punctuality 
 



FEES REBATE TO FURTHER OUM PROGRAMMES 

Based on length of service: 
 
1. 2 years ( 6-8 semesters ) = 10% 

 
2. 3 years ( 9-11 semesters) = 20% 

 
3. 4 years ( 12 – 14 semesters = 30% 

 
4. 5 years & above ( 15 sem. and above ) = 40%: 

 
                                                               
 
 
              

 
 

 
 

 
 

Page 7  



THANK YOU 
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