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OUM Learners/Tutors Statistics

for January 2015 Semester

\[0] ITEM TYPE TOTAL
UG 2627
1 No of active tut
o of active tutors PG 455 3082
UG | 24653
2 | No of active learners
PG 2828 27481
UG 636
3 | No of courses taught 824
PG 188
4 | No of Learning Centres 34
No of active e-Tutors
5 535
6 | No of e-Forums 929
Total number of Tutors in
7 OUM'’s Database 12250




Key Areas in ITLA Management

+ Quality of Facilitation g

— Tutors’ knowledge in the subject area
— Tutors’ pedagogical skills in facilitation
— Tutors’ attitude

» Quality of Learning

— Learning system
— Learning guides and support

» Quality in Assessment

— Assessment System Automation



ITLA Innovative Initiatives on

Tutor Management towards Quality Facilitation

» Tutor Forum Involvement Alert System

utor Monitoring

Tutor Training

Tutor Selection
and Appointment

» | Learners’ Evaluation of Tutors System

»" Tutor Digital Handbooks

»' Tutor Online Training Modules

»| Revised System of Selection

Planning In-Progress Completed




ITLA Innovative Initiatives on

Tutor Management towards Quality Facilitation

myVLE . »" myVLE System Enhancement I

» CBT Coursewarefor myVLE users
(myVLE_T.exe)
» CBT Courseware for Writing
AssignmentGuide)

Web-based Assignment Writing Guide

Learning Support

Assighment
Writing Guide

ML Support for First Semester Learners

| ML Support for Postgraduate Learners I
I Subject-specific ML support l

Mobile Learning
Support

&9 9

Planning In-Progress Completed




ITLA Innovative Initiatives on

Assessment System

»I Development of Q-Bank System I
»l Building up Question Bank Database I

ent- »I Development of Q-Bank System I
tem » Building up Question Bank Database

Planning In-Progress Completed




OUM'’s Question Bank System

* OUM is in the process of improving <&
the Qbank System for creating a
database of quality assessment
questions for all courses.

* This is important for OUM in
preparation in our effort to move
towards learners’ flexible entry
and flexible exit system of learning



Test Specification Table -
A sample with correct entry

Basic Structure of Item Bank

**This should be part of an Item Banking System to facilitate the ledge hension cation

e B TiC1  TIC2 TIC3 TIC4 TIC5 TIC6
T2C1  T2C2 T2C3 T2C4 T2C5 T2C6
T3C4\ T3C2 T3C3 T3C4 T3C5 T3C6
TAC1)\ |TAC2 TAC3 TACA TAC5 TAC6
T5C1)/ T5¢2 T5C3 T5C4 T5C5 T5C6
Tecy/ Tec2 TeC3 TeC4 TeC5 T6Cé
/A TIC2 TIC3 TICA TIC5 TIC6
8C1 T8C2 T8C3 T8CA4 T8C5 T8C6
TOC1 T9C2 TIC3 T9ICA4 TIC5 TIC6
T10C1 T10C2 T10C3 T10C4 T10C5 T10C6

Generated Exam Paper

INSTRUCTIONS /ARAHAN

Part A contains FIVE QUESTIONS. Answer ALL.
Bahagian A mengandungi LIMA SOALAN. Jawab SEMUA.

QUESTION/ SOALAN MARKS/MARKAH

1 Show clearly the steps involved in performing differentiation of

v = 4x* using the First Principles.

Tunjukkan dengan jelas langkah-langkah vang terlibat dalam melakukan

pembezaan bagi v = 4x® melalui Prinsip Pertama_

(4)

With the help of a suitable diagram, explain the meaning of a




Summary of Strategies Employed

e F2F Training on
myVLE

e Use of CBT

courseware Effective Effective

use of Tutor
myVLE Monitoring

Prepare
Tutors for
Effective
Facilitation

Provide
Learning

Support
e ML Support PP

e Just in time online
Forum support

\_

e PUSH-ELERT )

o LET

e e-Mentor
monitoring

A

*Regular tutor
Training
eE-Mentor
support

*CBT Support )

8/19/2015
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Analysis of “Students’ Online Evaluation of
Tutors” for Sep-Dec 2013 Semester

No of F2F Classes

700

600

500
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100

/( Very Low Response Rate
As such any analysis

based on the data is not

valid and not reliable

2

3 4 5 6 7 8 9 10 11
No of Feedbacks in Online Learners' Evaluation of Tutors

12 13



Linking Assignment Link to

Learners’ Evaluation Form

85022514560800
HASNIZA BT MAT [

2 OPEN UNIVERSITY Student ID
MALAYSIA Name

Biodata Major/Minor Credit Transfer Registered Course Examination Results

ade @Assignment (TMA)

TAJUK KURSUS

ABSA1103 PRINSIP AQIDAH TUGASAN (40%)
OUMH1103 LEARNING SKILLS FOR OPEN DISTANCE LEARNERS TUGASAN (40%)
SBF51103 KEMAHIRAN BERFIKIR DAN PENYELESAIAN MASALAH TUGASAN (40%)

Lesmners” Evalustion of Tutars |LET]

mEm

The tutar & very inwiedgestic inthe ttarisl
sublject.

Tutor amat baroangetahuan dabm subisk jang
dikenaalivannya.

Date : 17-FEB-14

The tutar Feaily b te
2 b

Penyampaian tutor dalam sesi futora! adaloh el

gan sistematik.

The tutar is well prepared for the tutaiing sessian.
Tutor amat barssdia antuk sesi tutoril.

Tutor membekalkan Aok dan mhan pembsigjaan
tambanan.

The tutor & sbie to fadifiate interesing decussian
Tutor mampy mewsjudion s persincangan yang
manarik semasa tutarial

The tutar i stie ta matiete lezmers.
Tutor mampy mematiasivan para paigarna.

The tutar shows enthusiesm i canducting
tutarisis.

Tutor bersemangat semasa mengandalian
tutarial.

Tutor barinterksi amat baik darpan pam
paigjarnya.

= -
Tutor menggunakan alot audo-visud bagi
manambahbaik penyamoaianya.

The tutar s atweys punctusl

Tutor santiass ManEpatimasa ttoral.




LET Scores for F2F Tutor

82%
80%
78%
76%
74%
72%
70%
68%
66%
64%

80%

OUM Current
Average LET
Score
for
Online Tutors

74.47%

78% OUM Current
Average LET
75% Score
for
F2F Tutors
0% 84.39%

LET Sub- Your Current LET
Scores Overall Scores

M Subject Knowledge Score
m Pedagogical Skill Score
m Attitude Score



Greenhill LC Analysis for LET
for Semester January 2015

Learning Number Average Number AVERAGE
Centre of Courses Scoreof ofTutors RESPONSE

Evaluated Tutors with RATE
Scores
<70%
Manjung LC 24 82.65 % 1 77.78%
Perak LC 136 86.33% 6 70.33%

Greenhill LC 105 83.19% 12 65.30%




Fundamental Principles of Quality

Facilitation and Learning Support

* Quality must be viewed through the &
eyes of the learners.

* It is not how much we have taught, but
how much the learners have learned
that matters

* Timeliness is essential element in
quality facilitation and learning support

* Learning support must be aligned to
learning needs



Bridging the Gap is one of the
Major Challenges in Effective Tutoring

Learners
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